


The problem 



Sales IT 

No communication! 

Ms. Smith Mr. Jones 

Cool new 
innovation 

Cool new 
innovation? 



Web 2.0  



What is the Web 2.0? 

Web 2.0 […] refers to the second 
generation of the World Wide Web. 

[…] 
Web 2.0 does not refer to a specific 

version of the Web, but rather a series of 
technological improvements.* 

* http://www.techterms.com/definition/web20, 24/11/2011 



Some examples of features considered to 
be part of Web 2.0 are listed below: 

 
• Blogs 
• Wikis 

• Social Networking* 

What is the Web 2.0? 

* http://www.techterms.com/definition/web20, 24/11/2011 



What is the Web 2.0? 

The term Web 2.0 is associated with web 
applications that facilitate participatory 
information sharing, interoperability, 

user-centered design, and collaboration 
on the World Wide Web.* 

* Wikipedia, 24/11/2011 



A Web 2.0 site allows users to interact 
and collaborate with each other in a 

social media dialogue as creators 
(prosumers) of user-generated content in 

a virtual community, in contrast to 
websites where users (consumers) are 

limited to the passive viewing of content 
that was created for them.  

What is the Web 2.0? 

* Wikipedia, 24/11/2011 



The solution 



Sales IT 

Ms. Smith Mr. Jones 

Corporate Intranet 2.0 
Ms. Smith 

Cool new innovation! 

Ms. Smith 

Great! 

Cool new 
innovation 

Mr. Jones 



 Retain knowledge 
 Information flows 

freely 
 One big water 

cooler 

Why? 



ROI? 

What is the ROI of 
a social intranet? 

What is the ROI of 
e-mail? 



ROI? 

But we have e-mail. 
Why do we need 
something else? 

E-mail is one to one. 
Intranet is one to many. 



The value of a network equals the net 
value added to each user’s transactions 

conducted through that network, 
summed over all users. 

How valuable is a network? 

Beckstrom’s Law 



What does that 
look like? 









It is a simple,  

secure and powerful  

SharePoint Add On 

 

PiuPoint 
server 



It is a simple,  

secure and powerful  

SharePoint Add On 

 

PiuPoint 
server 

+ 

for creating internal 

social networks 

(enterprise employees) 



and connecting them  

with external 

networks (customers) 

 

PiuPoint 
server 

+ 

It is a simple,  

secure and powerful  

SharePoint Add On 

 for creating internal 

social networks 

(enterprise employees) 



With Sharepoint + 

PiuPoint Server 

companies get  

the best performance 

in social networks, 

collaborative 

software  

and community 

management. 



Components 



Components 

PiuPoint publisher 

With just one click, publish any content from 

your intranet to the most common social nets 

(private Twitter and Facebook account), and 

to your corporate wall. Automatically or 

manually. 

Secure PiuPoint wall 

Share your ideas, start conversations, and 

receive feedback in real time. This is a 

collaborative environment available only to 

the employees of your company, on mobile 

handsets as well as on more common social 

apps such as Tweetdeck, etc.. 

PiuPoint promoter 

An indispensable tool for the Communitiy 

Manager.  

View, edit and promote any information on the 

coporate wall to social networks with just one 

click. 

… 



Statistics 

Know who your most active users are, which 

content has been most successful, the users 

with the most likes, etc. This is Business 

Intelligence applied to the social world. 

Components 

PiuPoint API 

Connect your communities with other 

applications and systems (CRM, ERP) as 

well as exernal sources (employee’s blogs, 

SharePoint lists, news, etc.)  

Wizard for Sharepoint 

Create PiuPoint pages anywhere on your 

SharePoint with our wizard. It allows you to 

easily add social templates to your pages. 

… 



And last but not least…  



Why ? 
Gartner* predicts: 

* http://www.gartner.com/it/page.jsp?id=1293114 

Through 2012, over 70 percent of IT-dominated social 
media initiatives will fail. 
 
When it comes to collaboration, IT organizations are accustomed 
to providing a technology platform (such as, e-mail, IM, Web 
conferencing) rather than delivering a social solution that targets 
specific business value. Through 2013, IT organizations will 
struggle with shifting from providing a platform to delivering a 
solution. 



Thanks 

Julia.strueber@raona.com 

Raona – passion for software 


